THE AVIGILON ADVANTAGE
HELPING YOU FOCUS ON WHAT MATTERS MOST
As part of the Motorola Solutions Video Security & Analytics portfolio, Avigilon is committed to designing the
technology of today with an eye towards shaping the future. Motorola Solutions offers the first and only mission-critical
ecosystem of voice, video, software and services, providing Avigilon users with a wide range of technologies that work
together to improve and streamline their security initiatives.

WHY AVIGILON

A SMART INVESTMENT

Our security solutions help you maximize the efficiency of your team so you
can focus on protecting what matters most — your people and property.

Our solutions offer value that you can rely on while easily integrating with
your existing system.

END-TO-END INTEGRATION

3- OR 5-YEAR LIMITED WARRANTY

Our video security, access control, and cloud solutions work as part of an
ecosytem with other Motorola Solutions technologies, including two-way
radios, body-worn cameras, incident management software and private
LTE, offering a complete ecosystem to help you protect what matters most.

Avigilon products are supported by a comprehensive 3- or 5-year warranty.
Advance replacements are available for products under warranty and we
offer hassle-free returns under our return policy to ensure you are fully
satisfied with your video security platform.

MANUFACTURED IN NORTH AMERICA*

OPEN PLATFORM

Our solutions are designed, developed and manufactured at our stateof-the-art facilities in the US and Canada and are NDAA-Compliant. This
helps to ensure quality control and efficiency throughout the manufacturing
process and enables continuous, accelerated innovation.

Many of our solutions are ONVIF® compliant, which promotes easy
integration with third party software and hardware, giving you the
flexibility to leverage your existing third-party resources and investments.

*Many of Avigilon’s products are designed and manufactured in North America using globally sourced materials. With manufacturing facilities in both the United States and Canada, our “Designed and
manufactured in North America” claim applies only to products from our Richmond, British Columbia and Richardson, Texas facilities.
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Accelerate response times by quickly
identifying people of interest so you can
proactively respond.

Provides a simple graphical representation of
camera deployments and the events occurring
across all of your on-site cameras to help
expedite review.

Enables the tracking and classification of over 50
objects, including a car, truck, bus, motorcycle,
and bicycle.

Continuously learns what typical activity in
a scene looks like, then detects and flags
anomalies that may need further investigation,
reducing hours of work to minutes.

Quickly search and find a person or vehicle of
interest and track their route throughout all
cameras on a site.

Operate safely and comply with local health
and safety guidelines with the help of No Face
Mask Detection, Occupancy Counting and
Social Distancing technologies.

BACKED BY BEST-IN-CLASS WARRANTY & SUPPORT
EXCEPTIONAL TECHNICAL SUPPORT & SERVICE

We offer extensive customer service and 24/7 technical support for installed
hardware and software. Our goal is to deliver fast, efficient and effective
customer service through our well-trained and passionate representatives —
our team is engaged, informed and ready to help. To better meet your needs
and preferences, support is offered in multiple languages by phone, email and
online chat.

FREE COMPREHENSIVE TRAINING

We provide complimentary training for partners through the Avigilon Training
Center. The comprehensive selection of technical courses in the Training Center
covers foundational and operational knowledge of video surveillance, video
analytics and access control solutions.
Additionally, partners can enroll in our complimentary instructor-led courses.
Delivered by expert trainers, these sessions are student-centered, lab-focused,
and provide advanced and detailed instructions. Learn more at: avigilon.com
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